Subscriber Menu

Click the Subscriber tab, then Cancel Payment from the left-hand side
Search for the appropriate member

New Subscribers

Pending Account

Add New Subscriber

View/Edit Subscriber

Contact Info Updates

Cancel Payment

Cancel Transfer

Enrollment Notices

Admin User Menu
Edit Challenge Response
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Payment Cancellation

Payment search will only retumn subscriber records that include
payments eligible for cancellation.

Search By:
Last Name:
Account Number:
User ID:

Payment Amount:
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Click the Subscriber’s name
Mark the Cancel checkbox and the appropriate Reason for Return
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Subscriber File Download Compliance Information

Payments Available for Cancellation

*You ha

Please click on the suscriber(z) name to select the payment(s) you wish to cancel
After selecting the payment to cancel, please assign a "Reason for Return™ code and click on "Submit”.
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